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Craig P. Farrell
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Craig P. Farrell
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Barbara Laabs

IV. Member Services
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Chamber Overview 

The West Bend Area Chamber of Commerce is the largest business association in Washington County.  Our membership is comprised of businesses working together to make the community a better place in which to live and a community that is strong and vital.

The West Bend Area Chamber is involved in a variety of initiatives to ensure that Washington County continues to be a good place to do business, both now and for years to come.  
Our efforts are focused on the following:

Business Information & Advice

Candidate Forums

Chamber Gift Check Program

Community Profile

Economic Development Corporation
Educational Programs & Seminars
Government Affairs & Business Advocacy

Health Insurance

Legislative Updates

Membership Directory

Tourism
Website & ChamberMaster

West Bend Community Map

Board & Committee Opportunities

Chamber Mission

Our mission is to “Create Opportunities for Commerce and Community.”  As a membership-driven organization, we are committed to building and maintaining a thriving business community by providing value-added business development services.

Organizational Facts

Members:
521

Service area:
Businesses located in or doing business in Washington County and the surrounding area

Leadership:
Board of Directors consisting of CEOs of member companies


Executive Committee


President: 
Bob Gannon, Richards Insurance


President Elect:
Deb Cahoon, West Bend

Treasurer:
Mark Kurziak, Grafton Transit



Past President:
Kirk Emerich, westbury bank

Chamber Directors


Kristine Deiss, City of West Bend


Troy Hanson, Kieckhaefer, Dietzler & Hauser


Patricia Herdrich, West Bend Joint School District #1


Joel Herriges, M & I Marshall & Ilsley Bank


Doug Johnson, Washington County


Steve Kilian, Kilian Management Services


Neil Narveson, Narveson Accounting, SC


Robbie Robrahn, Bob Fish Pontiac-Buick-GMC, Inc.


Kari Schilling, SynergyHealth West Bend Clinic


Julie Sears, Januli’s Pizzera & Italian Deli

Donna Steinhardt, First Weber Group

Staff:
Executive Director:  Craig P. Farrell


Member Services:  Laura Francisco

Program Manager: Barbara Laabs

Receptionist: Amanda Spreeman
Programs & Events
The West Bend Area Chamber is pleased to provide members with numerous opportunities to meet and network with other Chamber members, make business contacts and interact with people who have similar interests.  The following opportunities occur throughout the year.
Ambassadors - Ambassadors represent the Chamber as well as promote their own businesses at community events in the West Bend area.  They are often the first community representative a new business owner meets and regularly participate in a variety of chamber programs and events.
Ribbon Cuttings & Ground Breakings – As a new or soon-to-be new business, we can help celebrate your success with a ribbon cutting or ground breaking celebration complete with red ribbon and the Ambassadors.  Photos taken are distributed to local media outlets and to members in our newsletter.
Business After Hours – Held the fourth Wednesday of each month from 4 to 6 pm at various member businesses, members can attend this after hours networking event and put a little fun into the end of their business day.  Cost to attend this event is FREE as part of your membership dues.
WIN – Washington County Interactive Networking – Early-risers can attend this breakfast networking meeting co-hosted with the Germantown and Hartford Area Chambers.  Reservations required.
Home Improvement Expo – Held the second weekend in March, this trade show is for businesses offering home improvement or garden related products and services.  With an average annual walk through of 2,500 this event offers exhibitors the opportunity to showcase products and services, gain greater exposure and make customer contacts.  Members save by participating at a “members only” rate.
Annual Golf Outing – Held in July, the annual golf outing brings members together for a day on the links at the West Bend Country Club.  Have an on-course presence as an event sponsor, golfer or both.  

Annual Dinner – Held the last Wednesday in September the annual dinner is an opportunity for members to get an update on the Chamber and enjoy an evening of cocktails and networking.

Washington County Business Expo – Held in October at the Washington County Fair Park, the Business Expo is a half-day trade show opportunity for businesses located in or doing business in the Washington County area to showcase their products and services and build their customer network.   Members of the five host agencies can participate at a “members-only” discount rate.
Leadership Greater West Bend – A community stewardship program designed to educate those interested in becoming more involved in bettering our community.  Candidate applications are accepted through July of each year followed by monthly program days from September through May.  To date, the program has welcomed more than 250 graduates many of whom currently serve our community.
Betty Pearson Community Leadership Award – The award is presented each year to a Leadership Alumni in recognition of his or her distinguished and outstanding commitment to the West Bend community and in providing leadership to the West Bend area.  It is named for its founding recipient Betty Pearson who served as Chamber Executive Vice President from 1985 to 2001. 
Event Sponsorships – Businesses can further their support of the Chamber by serving as event sponsor and also gain a variety of extra promotional benefits.  Details on sponsorship opportunities are regularly featured in the Chamber’s bi-monthly newsletter and in direct-member mailings.
Committee Participation – Further your networking by participating on a planning committee.  Those interested need only to contact the Chamber for details.  It’s a great way to get involved.
Member Services
The West Bend Area Chamber of Commerce is a member-driven organization and provides a variety of benefits to its members.  There is a common thread in all of these benefits and it is the opportunity to increase your business’ exposure.
Chamber Checks – The Chamber Gift Check Program offers residents and businesses the opportunity to purchase gift checks to be redeemed at West Bend Area Chamber Members, a great motivator to shop locally.  Chamber Gift Checks make great gifts for any occasion.
Chamber Newsletter – The newsletter is published on a bi-monthly basis with a direct mail piece sent on the alternate month.  Advertising opportunities are available with these publications.  
Membership Directory –The 2007 Member Directory is your resource to finding Chamber members that provide the services you need.  Published annually and available to Chamber Members and the public, it showcases your commitment to the community.  Quarterly updates will be sent to keep the directory current.
Community Profile – The #1 marketing piece given to residents and visitors.  The Community Profile showcases West Bend and gives great insight to our community.  Many of the local businesses use this profile as a tool for potential employees.  Advertising opportunities are available for this annual publication.
Community Map – West Bend is a growing community and we are pleased to provide a city map to visitors, new residents, and others seeking to find their way around town.  Another great opportunity to advertise your business.
Member Mail Lists – Our member mailing lists are available in hard copy or by peel-n-stick labels.  The Request for Mailing List form must be submitted for approval before this information can be provided.
Literature Display – We invite our members to place their collateral materials in our office for distribution to the public visiting our office.
Member Referrals – On a daily basis the Chamber receives requests from the public for a variety of services needed.  It is our policy to refer only Chamber members, which gives our members an opportunity for additional business leads.
Certificates of Origin – The Chamber provides stamping and certification of documents verifying that the products named originated in West Bend and the United States.  This is a free service to members! 
SCORE – The Service Corp of Retired Executives is pleased to offer counseling to area businesses at its satellite office located within the Chamber.  SCORE counselors are available twice a month to provide businesses with free confidential business counseling.
Visitor & Resident Services – Our office receives requests for visitor and new resident information on a daily basis.  In many respects, we are the gateway to the community and we provide this information as part of our mission to enhance West Bend’s tourism and economic development.
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